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1. Academic Qualification 
 

No. QUALIFICATION FIELD OF 
SPECILIZATION 

NAME OF AWARDING 
INSITITUTION & COUNTRY 

START DATE – END 
DATE 

1. Master of 
Education 

E-Learning Wawasan Open 
University, Malaysia 
 

2018 - 2021 

2. Bachelor Degree Technology 
(HONOURS) In 
Electronic 
Commerce 

Wawasan Open 
University, Malaysia 
 

2008 - 2014 

3. Diploma Computer Science 
/ Information 
Technology 
Major in Computer 
Science 

Southern College, Johor 
Bahru, Malaysia 

1999 – 2001             

4. UEC Art & Commerce Foon Yew High School 1992 - 1998 

5.     

 

2. PREVIOUS EMPLOYMENT RECORD  
 

No. START DATE – END 
DATE 

POSITION JOB NATURE EMPLOYER / COMPANY 

1. May 2023 -  
July 2024 

Operation Manager Manager Stellar International 
School 

2. 2019 - 2023 
 

Assistant Manager  
 

Team Lead Southern University 
College 

3. 2015 - 2019 
 

Deputy Head Team Lead Southern University 
College 

4. 2008 - 2014 Executive Software 
Development 

Southern University 
College 

5. 2004 - 2008 Assistant Admin Software 
Development 

Southern College 
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6. 2003 – 2004              Web Programmer Website 

Development 

Fixit E-Biz Sdn Bhd   

7. 2002 – 2003              Computer Cum 
Administrative 
Assistant 

IT support and 
administrative jobs 

Persekutuan Tiong Hua 
Johor Bahru 

 
 

3. RESEARCH AND PUBLICATION 
 
RESEARCH / PUBLICATION / JOURNALS / BOOKS / OTHER 
 

1. Lee, B.F., & Ling, Y. L. (2021). Factors Influencing Perceived E-learner Satisfaction in The Covid-19 
Pandemic: A Correlation Study in South Area of Johor, Jurnal Penyelididikan, 16, 75-86. 


