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1. Academic Qualification 
 

No. QUALIFICATION FIELD OF 
SPECILIZATION 

NAME OF AWARDING 
INSITITUTION & COUNTRY 

START DATE – END 
DATE 

1. Master of 
Counselling 

Counselling Open University Malaysia 2015-2017 

2. Bachelor of Social 
Science (Hons) 
Psychology 

Psychology (Minor 
in Counselling) 

Universiti Tunku Abdul 
Rahman 

2011-2014 

3.     

4.     

5.     

 

2. PREVIOUS EMPLOYMENT RECORD  
 

No. START DATE – END 
DATE 

POSITION JOB NATURE EMPLOYER / COMPANY 

1. February 2019- July 
2019 

Program Officer NGO Yu Cai Foundation 

2. August 2018- 
January 2019 
 

 

Virtual Customer 
Support Specialist 

Customer Service Sellbytel Services 
Malaysia 

3. April 2017-March 
2018 

HD Training House 
Sdn Bhd 

NGO Training Executive cum 
Counsellor 

4.     

5.     

 
 

[Photo 
Attached] 
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3. PROFESSIONAL QUALIFICATION / MEMBERSHIP (NATIONAL / INTERNATIONAL) 
 

No. TYPE OF QUALIFICATIONS /  
MEMBERSHIP 

GOVERNED BY WHICH BODY / 
COMPANY / ASSOCIATION / 

OTHERS 

AWARDED YEAR / 
MEMBERSHIP DURATION 

1. Registered and Licensed 
Counsellor 

Lembaga Kaunselor Malaysia 2017 

2.  
 

 

  

3.    

 
 

4. RECOGNITION AWARD (NATIONAL / INTERNATIONAL) 
 

No. TYPE OF AWARD RECEIVED RECEIVED FROM WHICH BODY / 
COMPANY / ASSOCIATION / 

OTHERS 

RECEIVED YEAR 

1.    

2.  
 

 

  

3.    

 

5. CONSULTANCY SERVICES / COMMUNITY SERVICES 
 

No. ORGANIZATION / 
EVENT / PROJECT 

DATE / DURATION VENUE / COMPANY ROLE / POSITION 

1.     

2.  
 

 

   

3.     

4.     

5.     
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6. CONFERENCES AND TRAININGS 
 

No. TITLE OF THE 
CONFERENCES / TRAINING 

DATE  TRAINING VENUE ORGANIZE BY  
SPEAKER / TRAINER 

1.     

2.  
 

 

   

3.     

4.     

5.     

 
 

7. RESEARCH AND PUBLICATION 
 
RESEARCH / PUBLICATION / JOURNALS / BOOKS / OTHER 
 

1. 
2. 
3. 
 
 

8. OTHER ADDITIONAL ADMINISTRATIVE RESPONSIBILITIES 
 

No. POSITION 
(APPOINTMENT) 

FACULTY / DIVISION / 
DEPARTMENT 

START DATE – END DATE 

1.    

2.  
 

 

  

 
9. OTHER RELEVANT INFORMATION 
 

1. 
2. 
3. 
 


