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[NAME] Mohd Saiful Zaidi Bin Mazlan 
[CURRENT POSITION TITLE] Lecturer 
[FACULTY] Faculty of Education And Psychology 
[EMAIL ADDRESS] mohdsaiful@sc.edu.my 
 

              
 
1. ACADEMIC QUALIFICATION 
 

No. QUALIFICATION FIELD OF 
SPECILIZATION 

NAME OF AWARDING 
INSITITUTION & COUNTRY 

START DATE – END 
DATE 

1. Master of Education 
(Guidance and 

Counselling) 

Counselling Universiti Teknologi 
Malaysia (UTM), Malaysia 

2015 - 2017 

2. Bachelor of Town 
and Regional 

Planning 

Town Planning Universiti Teknologi 
Malaysia (UTM), Malaysia 

2008 - 2013 

 
 

2. PREVIOUS EMPLOYMENT RECORD  
 

No. START DATE – 
END DATE 

POSITION JOB NATURE EMPLOYER / COMPANY 

1. Sept 2019 – 
Sept 2020 

Administrative 
Assistant 

Executing all operation and 
administrative tasks related to 
student affairs and disciplinary 
issue; handling billing and 
refund collection. 

KLG Campus Residence, 
K Hotel Sdn Bhd 

2. July 2017 – 
June 2018 

Resident Officer Executing all operation and 
administrative tasks related to 
residents’ welfare including 
organizing talk session related 
to student affairs and 
disciplinary issue. 

Educity Student Village 
(now known as Educity 
Village), Iskandar 
Education Enterprise Sdn 
Bhd 

3. Sept 2016 – 
Jan 2017 

Counsellor Cum 
Researcher 

Providing individual, group and 
career counselling in addition to 
Psychological First Aid (PFA). 

UTM Counselling 
Centre 

4. Jun 2016 – 
Aug 2016 

 

Counsellor Cum 
Researcher 

Providing individual, group and 
career counselling in addition to 
conducting research and social 
program at state level. 

National Population and 
Family 
Development Board 
(LPPKN Johor) 

5. Aug 2015 – 
Apr 2016 

Career 
Psychology 
Assistant (Part 
Time Staff) 

Assisting Psychology Officers in 
executing tasks related to career 
center's operational and clerical 
work. 

UTM Career Centre 
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6. Jan 2014 – 

Oct 2017 
Tuition Teacher Teaching and mentoring 

students from primary and 
secondary school. 

IMST Jaya Home Tuition 
and Tutoring Centre Sdn 
Bhd 

7. Oct 2013 – 
March 2015 

Executive Retail operation and 
management. 

YTL Communication Sdn 
Bhd UTM Campus Branch 

 
 

3. PROFESSIONAL QUALIFICATION / MEMBERSHIP (NATIONAL / INTERNATIONAL) 
 

No. TYPE OF QUALIFICATIONS /  
MEMBERSHIP 

GOVERNED BY WHICH BODY / 
COMPANY / ASSOCIATION / OTHERS 

AWARDED YEAR / 
MEMBERSHIP DURATION 

1. Registered and Licensed 
Counsellor 
KB09178/PA08793 

Board of Counsellors Malaysia, 
Ministry of Women, Family and 
Community Development 

24/07/2020 - 23/07/2022 

2. Certified TAJMA Personality 
Practitioner 
T00508 

TAJMA Consulting, Universiti 
Teknologi Malaysia 

09/12/2015 - present 

 
 

4. RECOGNITION AWARD (NATIONAL / INTERNATIONAL) 
 

No. TYPE OF AWARD RECEIVED RECEIVED FROM WHICH BODY / 
COMPANY / ASSOCIATION / OTHERS 

RECEIVED YEAR 

1. Best Student Award for UTM 58th 
Convocation. 

School of Graduate Study, 
Universiti Teknologi Malaysia. 

2017 

2. Postgraduate Academic Excellence 
Award for UTM 58th Convocation. 

Faculty of Education, 
Universiti Teknologi Malaysia. 

2017 

 
 

5. CONSULTANCY SERVICES / COMMUNITY SERVICES 
 

No. ORGANIZATION / EVENT / 
PROJECT 

DATE / 
DURATION 

VENUE / COMPANY ROLE / 
POSITION 

1. Program Menara Ilmu 2015 2015 SMK Penghulu Saat, 
Yayasan Nurul Yaqeen 

Facilitator 

2. Program Menyerlah Jauh Dari 
Yang Biasa 2016 

2016 Perpustakaan Sultan Ismail, Unit 
Psikologi dan Kaunseling, IPGK 
Temenggong Ibrahim, Johor 

Organizer 

3. Psychological First Aid during Fire 
at ICU Unit, Hospital Sultanah 
Aminah, JB 

2016 Hospital Sultanah Aminah, JB Volunteer 

4. Outreach Program, UTM 
Counselling Centre 

2016 UTM Counselling Centre, Universiti 
Teknologi Malaysia. 

Organizer 

5. Program Pengurusan 
Ketenangan FBME 

2016 Faculty of Biomedical Engineering, 
Universiti Teknologi Malaysia. 

Facilitator 

6. Program Pengurusan 
Ketenangan Pejabat Harta Bina 

2016 Pejabat Harta Bina, Universiti 
Teknologi Malaysia. 

Facilitator 
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7. Program Kerjaya SK Kangkar 

Pulai 
2016 SK Kangkar Pulai Organizer 

8. Program Jangan Sentuh Daku 2016 UTM Counselling Centre, Kolej Tun 
Fatimah, Universiti Teknologi 
Malaysia. 

Facilitator 

9. Program Taklimat Penggunaan 
Pengukuran Psikometri DASS 

2016 Persatuan PSYCHIC, Kolej Perdana, 
Universiti Teknologi Malaysia. 

Speaker 

10. Ceramah Seksualiti dan 
Kesihatan Reproduktif 

2016 SMK Ulu Tiram, Johor,  
SMK Kota Masai, Johor 

Facilitator 

11. Terapi Ketawa (Ceramah Bengkel 
Pengurusan Emosi) 

2016 SMK Taman Mount Austin, Johor Organizer 

12. Aspirasi Orang di Selia (ODS) dan 
Keluarga 

2016 Pusat Pemulihan Pemasyarakatan, 
Kem Mahkota Kluang, Johor 

Facilitator 

13. Premium Coffee Talk with 
Counsellor 

2016 UTC KPWKM @ Galleria Kotaraya Organizer 

14. Lawatan IPG Temenggong 
Ibrahim di Pusat Kafe@Teen 

2016 LPPKN Johor Bahru Organizer 

15. Ceramah PEKERTI oleh 
Kafe@Teen LPPKN Johor 

2016 Kolej Vokasional Batu Pahat, Johor,  
Sekolah Tinggi Batu Pahat, Johor 

Facilitator 

16. Perasmian Konvensyen 
Kaunseling Keluarga Orang Yang 
Diselia (ODS) 

2016 Pusat Pemulihan Pemasyarakatan, 
Kem Mahkota Kluang, Johor 

Organizer 

17. Program Pusat Perhentian 
Setempat Ibu Tunggal 

2016 UTC KPWKM @ Galleria Kotaraya 
Johor Bahru 

Organizer 

18. Kembara Kaunseling LPPKN Johor 
Bahru 

2016 Dewan Serbaguna IPG 
Temenggong Ibrahim 

Organizer 

19. Program Khidmat Masyarakat 
Rahman Putra  
(KHIDMASRA ’09) 

2009 Kampung Ladang, Gelang Patah, 
Johor 

Organizer 

 
 

6. CONFERENCES AND TRAININGS 
 

No. TITLE OF THE 
CONFERENCES / TRAINING 

DATE  TRAINING VENUE ORGANIZE BY  
SPEAKER / TRAINER 

1. International Conference 
of Applied Counselling and 
Psychology (ICACP 2017) 

2017 Le Grandeur Palm 
Resort, Senai, Johor 

Organizer 

2. Rasch Analysis Workshop 2017 Seminar Room, Faculty 
of Education, Universiti 
Teknologi Malaysia 

Participant 

3. Multicultural Counselling 
Seminar 

2015 Seminar Room, Faculty 
of Education, Universiti 
Teknologi Malaysia 

Vice President, 
Speaker 

4. UTM Professional Skills 
Certificate 

2013 Universiti Teknologi 
Malaysia 

Participant 
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7. RESEARCH AND PUBLICATION 
 
RESEARCH / PUBLICATION / JOURNALS / BOOKS / OTHER 
 

1.   N/A 
 

8. OTHER ADDITIONAL ADMINISTRATIVE RESPONSIBILITIES 
 

No. POSITION 
(APPOINTMENT) 

FACULTY / DIVISION / 
DEPARTMENT 

START DATE – END DATE 

1. N/A N/A N/A 

 
9. OTHER RELEVANT INFORMATION 
 

1.   N/A 


