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1. ACADEMIC QUALIFICATION

FIELD OF
SPECILIZATION

No. QUALIFICATION

NAME OF AWARDING
INSITITUTION & COUNTRY

START DATE —END
DATE

Master of
Philosophy

Computer Science

Universiti Teknologi
Malaysia

2016 - 2021

Bachelor of
Computer Science

Database Systems

Universiti Teknologi
Malaysia

2012 - 2016

2. PREVIOUS EMPLOYMENT RECORD

No.

START DATE - END
DATE

POSITION

JOB NATURE

EMPLOYER / COMPANY

01/10/2019 —
25/02/2022

Lecturer

® Prepares and
delivers lecturers,
tutorials and
practical sessions
for Computing
and Computer
Science courses

e Prepares,
moderates and
grades course
work and
examinations’
question papers
and answer
schemes for
Computing and
Computer
Science courses

¢ Invigilates Mid-
Term and Final
Examination

Future Directions Sdn.
Bhd. (Metropoint College)

01/06/2016 —
31/08/2017

Research Assistant

¢ Processed
consumer
behavior research
and digital
tourism research
articles from
electronic

School of Computing,
Faculty of Engineering,
Universiti Teknologi
Malaysia
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database for
systematic
literature review.
e Managed
administrative
tasks, including in
the writing of
articles,
documentation
for projects and
proposals, as well
as Malay-English
and English-
Malay
translations.

01/09/2015 -
15/01/2016

Application Engineer

e Developed an
inventory
management
system with PHP
5.6.10, jQuery
1.11.3, and
MySQL 5.5 for the
utilization of staff
at ES&S MSC Sdn.
Bhd., Hospital
Sultan Ismail,
Johor.

ES&S MSC Sdn. Bhd.,
Hospital Sultan Ismail

3. PROFESSIONAL QUALIFICATION / MEMBERSHIP (NATIONAL / INTERNATIONAL)

No. TYPE OF QUALIFICATIONS / GOVERNED BY WHICH BODY / AWARDED YEAR /
MEMBERSHIP COMPANY / ASSOCIATION / MEMBERSHIP DURATION
OTHERS
1. Oracle Certified Associate Oracle Corporation 2016 - Lifetime

4. CONSULTANCY SERVICES / COMMUNITY SERVICES

No. ORGANIZATION / DATE / DURATION VENUE / COMPANY ROLE / POSITION
EVENT / PROJECT
1. Program Bersama September 2017 Tasik llmu, Universiti Volunteer
Minda Istimewa Teknologi Malaysia
2. Community School September 2017 SMK Pekan Baru, Muar, Volunteer as a
Attack Programme Johor Facilitator
3. Pesta Hari Terbuka September 2011 Kediaman Siswa Jawa, Volunteer as a Crew
Kediaman Siswa Jaya Universiti Teknologi
2011 Malaysia International
Campus, Kuala Lumpur
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5. CONFERENCES AND TRAININGS

No. TITLE OF THE DATE TRAINING VENUE ORGANIZE BY
CONFERENCES / TRAINING SPEAKER / TRAINER
1. Advisory Clinic for 8 January 2021 Metropoint College Dr. Krishna
Preparation of Programme (Metropoint College)
Accreditation of MQA-04
Documentation
2. OBE & Teaching Skills 18 September Metropoint College Dr. Krishna
2020 (Metropoint College)
3. Taklimat Pelaksanaan 10 February 2020 | Bangunan Mercu MQA Malaysian
Penilaian Pematuhan Qualification Agency
Akreditasi Penuh Program
4. Kursus E-Commerce 10 November Pusat Aktiviti Kawasan Fakulti Kejuruteraan
2019 Rukun Tetangga, Taman | Mekanikal, Universiti
Emas Merah, Pekan Teknologi Mara
Nenas, Pontian, Johor Cawangan Johor
Kampus Pasir
Gudang
5. Postgraduate Annual 10— 11 April 2019 | N28A, School of School of
Research Seminar 2019 Computing, Faculty of Computing, Faculty
(PARS 2019) Engineering, Universiti of Engineering,
Teknologi Malaysia Universiti Teknologi
Malaysia
6. Postgraduate Annual 3 -4 April 2018 N28A, School of School of
Research Seminar 2018 Computing, Faculty of Computing, Faculty
(PARS 2018) Engineering, Universiti of Engineering,
Teknologi Malaysia Universiti Teknologi
Malaysia
7. 21st Pacific Asia 18 — 20 July 2017 | Meritus Pelangi Beach Association for
Conference on Information Resort & Spa, Langkawi | Information System
Systems 2017 (PACIS 2017) (AIS)
8. International Conference 16 —-17 July 2017 | Adya Hotel, Langkawi Universiti Teknologi
on Research and Malaysia
Innovation in Information
System 2017 (ICRIIS 2017)
9. International TechnoBiz & | 24 —25 May 2016 | Faculty of Computing, Faculty of
IDEAS Innovation Universiti Teknologi Computing,
Challenge Malaysia Universiti Teknologi
Malaysia, Malaysia
Technology
Development
Corporation (MTDC),
Unit Peneraju
Agenda Bumiputera
(TERAJU), Cradle
Malaysia, PlaTCOM
Ventures Sdn. Bhd.
10. | ICT International Student 28 — 29 March Faculty of ICT, Mahidol Faculty of ICT,
Project Conference 2013 2013 University, Thailand Mahidol University
(ICT-ISPC 2013) (MU), Thailand,
Faculty of
Engineering, Tokyo
University of
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Agriculture and
Technology (TUAT),
Japan, Faculty of
Computer Science &
Information Systems,
Universiti Teknologi
Malaysia (UTM),
Malaysia

6. RESEARCH AND PUBLICATION

RESEARCH / PUBLICATION / JOURNALS / BOOKS / OTHER

1. Establishing Metadata of Tourists ’ Online Reviews. In 14th Postgraduate Annual Research Seminar
(PARS 2019). School of Computing, Universiti Teknologi Malaysia.

2. A Systematic Literature Review on Tourists and Their Intentions to a Destination towards
Excellence in Digital Tourism Research. In 13th Postgraduate Annual Research Seminar (PARS 2018).
School of Computing, Universiti Teknologi Malaysia.

3. Transforming Tourism Destinations’ Marketing Strategies by Understanding Tourists’ Satisfaction.
In the 21st Pacific Asia Conference on Information Systems (PACIS) (pp. 1-10). Malaysia. Retrieved
from https://aisel.aisnet.org/pacis2017/56.

4. Vehicle Registration and Summons on the Move (VROOM) ). In UTM Computing Proceedings:
Innovations in Computing Technology and Applications (pp. 48-52). Malaysia: Faculty of Computing,
Universiti Teknologi Malaysia.

7. OTHER ADDITIONAL ADMINISTRATIVE RESPONSIBILITIES

No. POSITION FACULTY / DIVISION / START DATE - END DATE
(APPOINTMENT) DEPARTMENT
1. Malaysian Qualifications Metropoint College 01/10/2021-31/12/2021

Agency Virtual Audit (MQAVA)
Coordinator for Penilaian
Pematuhan Akreditasi Penuh

Program
2. Advisor Student Representative Council, 01/06/2021 - 25/02/2022
Metropoint College
3. Head of Department Diploma in Information 01/01/2020 - 25/02/2022

Technology, Metropoint College

4, Master Timetable Coordinator | Metropoint College 01/12/2019 — 25/02/2022



https://aisel.aisnet.org/pacis2017/56

